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ABSTRACT
Techniques are provided herein to notify, in real-time, participants of a
teleconference/meeting that one of the participants is absent. The notification may be a
virtual Be Right Back (BRB) indicator. In some examples, the participant may be sent a
personalized message with the transcript of the meeting for the duration they were absent.
This may allow participants to step away without disrupting the flow of the meeting.
DETAILED DESCRIPTION
A major drawback of virtual teleconferencing meetings is that there is no visual
indicator for participants to be notified on a real-time basis whether anyone is away from
the meeting (or was away and then resumed as an active participant). This can lead to long,
awkward silences or deviations from the target topic of discussion, creating non-productive
practices which disrupts the overall thought flow of the participants. These situations occur
regularly in interactive discussions, hybrid meetings, daily stand-ups, interview sessions,
and so on. There are many scenarios in which the virtual meeting experience lacks
transparency in tracking the status of meeting participants in real-time.
Another setback is that a participant misses critical information shared by others
while they were away. As a result, to get up to speed after returning to the meeting, the
participant would have to interrupt the flow of conversation to request that a specific
snippet of previous conversation be repeated.
There are a few conspicuous ways of letting the meeting participants know when
someone is away or returned to the meeting:


Posting an explicit message in the chat window, which clutters the conversation
and persists in the post-meeting transcript.



Providing a verbal indication, which can be distracting.
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Requiring video, which consumes significant bandwidth and can be distracting in
situations where the participant is mobile.
Provided herein is a multi-faceted solution for updating a meeting participant’s

status with a visual “BRB” indicator within a teleconferencing application using a
Bluetooth®-enabled audio headset or a wearable device (e.g., a smart watch). Additionally,
a virtual teleconferencing assistant may notify active participants of anyone tagged with a
“BRB” indicator through a live toast message. When the participant returns to the meeting,
the assistant may also provide an excerpt of the meeting transcript while the participant
was away.
A meeting participant’s BRB status may be updated via an application- or
participant-driven action within the teleconferencing application.
The virtual BRB status may be updated in specific ways depending on the platform
where the teleconferencing application is hosted:


If the teleconferencing application is hosted on a desktop platform (e.g., Windows®
or Mac®) and the participant is connected to the meeting’s audio via a Bluetoothenabled wearable device (e.g., a headset), then that device may be used to calibrate
within the teleconferencing application to define the participant’s proximity area.
Venturing beyond the configured proximity radius may cause the participant’s BRB
status to update in the ongoing virtual meeting, visually indicating to the other
members that the participant is absent. Optionally, the participant may use any other
Bluetooth-enabled device such as (e.g., a smart watch, mobile phone, Google
Glass™, etc.).



If the teleconferencing application is hosted on a mobile platform (such as iOS or
Android™), the participant may use any Bluetooth-enabled device for calibration
within the teleconferencing application. Additionally, if the participant connects to
an incoming/outgoing phone call which switches context from the ongoing meeting
temporarily, the teleconferencing application may monitor this action via the
mobile device manager’s internal services and trigger a BRB notification to the
ongoing meeting, provided the teleconferencing application is still running in the
background.

2
https://www.tdcommons.org/dpubs_series/5368

6801
3

Pandit et al.: VIRTUAL BE-RIGHT-BACK STATUS FOR TELECONFERENCING APPLICATION



If the teleconferencing application is hosted on a room device, the participant may
calibrate a Bluetooth-enabled headset or a wearable device for proximity
monitoring.
In another example, the teleconferencing application may leverage a video-based

solution such as detecting the participant’s real-time physical distance from the device
where the teleconferencing application is hosted to trigger BRB status.
Active participants of the meeting may be notified as to which participants are away
at any given instant in time. For example, the active participants may, at any time during
the meeting, look-up participants in the participant list having a “BRB” status.
The BRB participant may clear their BRB status in the teleconferencing application
through a specific set of participant-driven manual actions (e.g., unmuting, switching on of
video, sending of emoticons, sending of chat messages, etc.) to trigger de-activation of
BRB status.
The teleconferencing application assistant may track two major aspects of the
meeting in real-time: (1) participants tagged with BRB status throughout the meeting; and
(2) live conversations using closed captioning.
Using this mechanism, upon detecting that a participant with a BRB status has been
addressed verbally, the teleconferencing application assistant may display a toast message
to the other members indicating that the participant is away. This can avoid the participants
waiting for a response from a BRB participant. Once the participant in question returns as
an active participant of the meeting, the teleconferencing application assistant may provide,
as a personalized chat message, a specific excerpt of the transcript for the duration the
participant was away. The teleconferencing application assistant may track every
participant’s BRB status as well as the duration that they were away.
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Figure 1 below illustrates an example flow diagram for providing a BRB indication
based on mobile phone calibration.

Figure 1
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Figure 2 below illustrates an example flow diagram for providing a BRB indication
based on wearable device calibration.

Figure 2

In summary, techniques are provided herein to notify, in real-time, participants of
a teleconference/meeting that one of the participants is absent. The notification may be a
virtual BRB indicator. In some examples, the participant may be sent a personalized
message with the transcript of the meeting for the duration they were absent. This may
allow participants to step away without disrupting the flow of the meeting.
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